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Visual analysis of domestic information anxiety research based on bibliometrics
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[ Abstract ] Objective To make a visual analysis of the literature on information anxiety published in China, so as to provide reference for
information users and researchers in the field of behavior. Methods The literatures on information anxiety were retrieved in the three database of
CNKI, Vip and Wanfang. Excel 2010, NoteExpress and Vosviewer software were used to analyze the search results from the perspectives of the year
of publication, the journal, the author and organization, and research hotspots. Results 139 literatures were included for analysis. Academic literatures
related to information anxiety were first published in 2004. After the outbreak of COVID-19, information anxiety received much attention. There
were 85 journals and 226 authors, with an average of 1.6 authors per article. Keyword clustering was divided into 7 categories: The role of libraries
and librarians in information anxiety research, college students’ information anxiety behavior and its influencing factors, the relationship between
social support and information anxiety, the impact of different reading forms on information anxiety, the information anxiety brought by mobile social
media to users, the relationship between information anxiety and self-efficacy, and the development of information anxiety scale. Conclusion The
research on information anxiety mainly focuses on college students. The group needs to be more diversified. It can be integrated with psychology,
sociology, communication, medicine and other disciplines to carry out research. The concept and framework of information anxiety need more research
perspectives, and the scale needs multi-dimensional measurement to alleviate public information anxiety by improving the level of information
literacy.
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